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PORTSDOWN Missed Appointments!

In August 2021 patients from Somerstown and Heyward Road
surgeries did not attend:

2 5 5 appointments

which is a total lost clinician time of;

6 1 0 8 hours or 2 O 6 wks of lost GP time
at an average cost of £ 1 49 7

If cancelled you may have been able to get the appointment you
wanted!




